
What to expect during a refinish project with CGW: 

 

Guns that are sent to us that have some form of refinish work, will go through many processes which 
take time. Please make sure your work order is as specific as possible and if you have questions 
email/call before the firearm is shipped to us.  

Once your project arrives we break it down and separate all parts and label for specific coatings, we 
then ship to our approved support shops in “batches”, each shop has a timeline for completion and we 
do not rush them. We have selected these shops because of the work they do and the results. We will 
not ship your gun to a shop we do not use. That would need to be done before you send to us or after. 
No exceptions. 

If a normal trigger package once at our shop takes 8-10 weeks to complete, then please be mindful that 
anything that has to leave our place for refinishing can take longer. Sometimes depending on the 
coating 4-5 weeks more. It all depends on our load and the support shops timeline.  

Once your project is back we inspect all parts and make sure they are what we expect and what you 
should receive. We will reach out to you it there are any issues. Our goal is to deliver the project you 
would like to hand to anyone and be proud of it.  

Refinish guns take extra time once on the bench, we have to make sure everything is clean and there is 
no chance for a finish imperfections caused during reassembly. The whole process is handled to the best 
of our abilities, there will be mistake and at times we have to send a project back to make sure it’s what 
Cajun is known for.  

All we ask is, you make sure your work order is correct, any changes within 2 weeks will be $35.00, any 
after that will be charged a bench fee of $150.00. We can’t stop working on a customer’s project to go 
back to yours without some inconvenience. We are very fair and have always been, that will not change 
but in the end we will all have timelines and we want to stick to those the best we can. Please be patient 
and understand we are a small shop that takes great pride in our products. 

 

Cajun Gun Works Team! 


